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" P. GIRiDHAR, - —

Pnnc:pal

g Ot: 11-06-2018
N N / Ref. - ;
To

s/ Dale:

IARAR

The Registrar
Osmania U

niversity
Hyderabag

Respecteg Sir,

Sub: Hingdi Mahavidyalaya (Government Alde

100, U). Sending Syl
of B.Vocational { Ban
Admimstrauonr Reg
Ref: (1) Our Letter No: 2395/2018-19. 10-04. 2018

(2) Syllabuys Copy in respect of B.vV
(3) Syllabys of B.Voc (Hospit

d & Autonomous Degree College Affiliated
labus Copy for the issue of Equivalency Centificate in respect
king and Insurance) & B Voc ( Hospitality & Tourism

Ocationa) (Banking and ns
ality & Tourism Admimstration).

urance)

in Continuation of our

earfier letter ated at
followed by the C

Ref1, iam here with sendin
espect of B.Voc (Bank

€ 3 copy of the Syllabuys
ollege in r

ing and Insurance) and B.Voc (Hospita!ity & Tourism

As the U.G.C K

as already clarifi
with the fj

nancial support enjoyed fr

1. IN RESPECT OF B.Voc (Banking and Insurance)

1. To recognize the B.Voe (Banking and Insurance) equivalent tg B.Com, B.Com (Computers),

2. To recognize the Students of B.Voc | Banking and Insurance) as eligible for seeking
admission into M.Com, M.Com { Finance), M.Com( Banking and Insurance) , M.Com (

Computers) , M.Com( Retail Marketing) and any other P.G. Course for which the students of

8.Com ( General) and B.Com {Computers ) are eligible,

To recognize the B.Voc ( Banking and Insurance) as qualifying Bachelor Degree for admission
into any P.G. Diploma offered by the Department of Commerce, O.U.
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NRESPE OF B.voe Hospitali nd Tourism Administration

e the 8, Voc {Hospit

of
: to Bachelof
ality and Tourism Administration) equivalent

Hotel Management & Catering

. ‘t A
Technology offered by Osmania Um‘-le-'st'r:lion) as eligible for
2. To recognize the Students of B.Voc ( Hospitality and Tourism Adn:;n:rcaeolosﬂ olfered by
seeking admission into MA ( Ancient Indian History, Culture an
Osmania Univarsity ‘ - sligible
- ration) as elig
3 To fecognize the Students of g Voc { Hospitality and Tourism Administ
for PG Diploma off

of History and
ered by the Osmania University through the Department
Afchaeology.

students are eligible for the

above mentioned benefits and the
ear Degree Courses are fre

quently approaching us for necessary

:
iy eek
Inistration) in Providing employability skifls, so as to induce them s
3dmissign Into the saigd Courses . |
Yhankmg you,
Yours faithfully ,
(P. GIRIDHAR)
Encl: Ag stated aboye

U C, PHINCIPAL

AIND! MAHAVIDYALAYL

Arts, Commerce & Sciencs
Nallakunta, Hyderabad.-44
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Dy, Ruvi Kumar Nanduy

ri, N
HOD, Dept of HHTS, e\y)
HMYV lnmilulc of Vocational Studies, ST
Nallnkum d

L Prof.

Vi
Professor & Chairperson, BOS, AV /
Depx, of Hisl(\ry 'v.\

G. Arun Kumar

SMmanjy Univcrsity.
Hydcrabad.

Mobile No s

2. Prof. G. Sudarshan Reddy,
Profcssor. & HOD,

. ' L i "v‘
Department of History,
Smania Univcrsity.
Hyderabad,

Mobile No- 9000420178.

INDUSTRY PARTNER:
——="21 VARTNER:

Mr. Pradeep Kumar Dutt,
C0~Chairperson (Industry P-armcr) ‘
Member, Managing Committee,

H.M.V. Samiti. G.M Hotels Hyderabad
Mobile No: 9392233200 98 481-24) 89

SKILL DEVELOPMENT PARTNER:

Dr. Vijaya Bhaskar Reddy,

. 7
Centre for Innovative Learning, e )"k‘-/
SKill Development Expert ‘

Mobile No: 9848335414,
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MEMBERg OF BOs.

Pror, G.S. Rao,

Dean Faculty. J
Badnk, College, Yderabad, -
Mobije No: 98480449609

Prof g, g

E ivanag; Reddy,
CEQ, OSD, Dept, of Tourism, Hyderabad
Mobie No: 9848598446.

Prof K.

Ramg Krishna, AA"'—
Retd. Profcssor

Pt of History'. Oou
Hydcrabad

Mobile No: 8374516223

Mr. N, Raja Kumar,

Tour Conductor & Freelance Faculty in Tourism N
Mobile No: 9494245554

Dr C.S Vepa, ,_g
Director, 1CT

NSB, Hyderabad,

Prof Adapa Satyanarayana Ph/
Retd. Professor,

Dept of History, OU
Hyderabad
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han Reddy
: Prad ¥, HOD, Dept. of History, Ant ;
cdcp Kumar Dutt, Member, Ma‘:\aging lggry. U, Syricabad.

Hderab . mmittee, HM.V Samiti, GM Hotels
Por - 80, Dean Faculty, Badruka Colle ¢, Hyd
E. Sivanag; Reddy, OSD, Dept. of Tourigsm, Jy::ab;:d

4
5
6. Prof. K. Ra i
- ™. Rama Krishna, Retd i vderabad
5 D + Retd. Professor, Dept of History, O
z . Nn?ay:i fl!zasknr Reddy, CIFEL, Skill DcvclOpmocr:l ExUp;:lr:. Hydctat;ad
5 umar, Tour Conductor & Freelance Faculty in Tourism, H)W

11 Me. A » Retd. Professor, Dept of Hist . OU, Hyderabad
> Snru 1}”!:}1!{41\'/&5 Shan}\a. Secretary, HMV Samithi, Nallszyuma. H)t)icubad
*2¥oli R Hastak, Principal, HMV, Nallakunta, Hyderabad. ‘
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BOARD OF STUDIES
STORY,

N 4

DEPARTMENT O Hi HERITAGE & TOURISM STUDIES

CHAIRPERS()N:

Dr. Ravi Kumar Na i
Nanduri,

HOD, Dept of HHTS,

HMV Institute of Vocational Studies,

Nallakuma. Hyderabad - 44

Mobile No: 9848072812

LNlVERSITY NOMINEE:-

L. Prof. G;. Arun Kumar
Professor & ¢ hairperson, BOS,
Dept. of History,

Osmania University,
Hyderabad.
Mobile No -

2. Prof. G. Sudarshan Reddy,
Professor, & HOD,
Department of History,
Osmania University,
Hyderabad.

Mobile No: 9000420178.

INDUSTRY PARTNER:

Mr. Pradeep Kumar Dutt,
Co-Chairperson ( Industry Partner) ,
Member, Managing Committce,

H.M.V. Samiti, G.M Hotels Hyderabad
Mobile No: 9353233266, 48Y81-24749

SKILL DEVELOPMENT PARTNER:
Sl Y RLOUNTMENT PARINER:

Dr. Vijaya Bhaskar Reddy,
Centre for Innovative Leaming,
Skill Development Expert
Mobile No: 9848335414,
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2¢, Hyderabad.
0: 9848044960

b) Pror E. Sivnnngi Reddy,
CEO, 0

. L of Tourism, Hyderabad
No: 9848598446,

¢) Prof K. Ramg Krishna,
Rcld. Profcssor.

Dept of History, ou
Hyderabag

Mobile No: 8374516222,

Mobile

1
d) Mr. N, Raja Kumar,
T

our Conductor & Freelance Faculty in Tourism
Mobile No: 9494245554,

e) DrCsS Vepa,
Director, 1CT
NSB, Hyderabad.

|
!
f) Prof Adapa Satyanarayana
Retd. Professor,
Dept of History, OU
Hyderabad
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HISTROY, HERITAGE & TOURISM STUDIES
 OF THE MEETING oF go

* HERITAGE &
B.VOCcATION AT, COUISSIE & TOURIS

ARD OF STUDIES, DEPARTMENT O;
M STUDIES HELD ON 28-09-2015, FO

~HOSPITALITY AND TOURISM ADMINISTRATION.
% TIME: 03.00 P.M
Members Present.

l. Dr Ravi Kumay Nanduri Chairperson.

% Mr.p radeep Kumar Dutt Member, Industry Partner.

3. Prof. G Arun Kumar Member.

4. Prof. G.§ Rao Member,

S. Prof. G. Sudarshan Reddy Member.

6. ProfE. Sivanag; Reddy Member.

7. Prof K. Rama Krishna Member,

8. Dr. Vijaya Bhaskar Reddy Member.

9. Mr.N. Raja Kumar Member.

10.Dr C.S Vepa Member.

L1, Prof Adapa Satyanarayana Member.

12. Mr. Laxmi Niwas Sharma Spl. Invitee.

13. Smt. Jyoti R Hastak Principal.
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SOuite 1 gy Nallak ‘ s o
ite ; ; _ ‘allakunta, 1 ~ 500 :
W _ E-Mail-vochmvi@gmail com
A

(Mﬂim;dto

NDA INT FOR p 10N
1. Toapprovc of Coy
Vog) u

(B co 8¢ Comiculum of 3 Year Hospitality & Tourism Administration
2. :
3. Tg ::::’{y tl}c Scheme of ex Pation and mode] quegtion Sadicrs
4. To it y 0r the list of Tesource persong including faculty, Board of Examiners etc
5. Any other e FS0UrCes iz, pog  Magazines, Audic/Visual aids erc
Cr matter With the PeTmission of the r
Lo M Lax _ esolutiong
Course alq harma informed all he BOS members thar the curriculum for the said
¢ syl l"b:,gg ith dclm!cd syllabus ang SXamination scheme have been prepared and
Necess ‘ OF discussion in order 10 give their opinion for any revision, if
2, p )
LG, Sudarshyy Reddy mentioned that learning objectives of cach subject is to be
"NCOrPorated
3. Prof. G. g

d 3 _
. Bhaskar Reddy pointed out
that the syllnbu appears 1o be on hlghcr side which is
Changes 1 be made.

Dr, Vijaya Bhaskar Reddy, Dr. C. S. Vepa, Prof Adapa Satyanamyana and Mr.
Kumar Dy €Xpressed  views on considerin

' £ the opinions of iIndustry partners for
Preparation of the course content which will make the students enhance their skills and.
thereby employable.

discussion, it was decided 1o consider the following points and
fecessary changes are (o be made by collecting the views of the members,
A. The depth of the syllabus for each

syllabi of other universities where this particular course is

. ; . A
the industry partners to make the S(Udt:'nls )o!? orient y
Each SUbjgtpshould contain the leaming objectives for each subject 10 measure
against the learning outcomes. _
D. Tic revised syllabus incorporating the above said changes shouédo ge made
ready within a month's time and circulate 1o ] the members Offmc o board )
It 1s unanimously dccepted 10 approve the list of the members of the facalty,

f IF SETVices as
examiners, resource persons and guest faculty and resolved to make use Of their services
and when needed.

A




OfF: 040-27616330
Fax: 040-66661860

HINDI MAHAVIDYALAYA

(NAAC REACCREDITED AND AUTONOMOUS)

(Afliliated to Osmania ”"’“’“33’2
T Nallakunta, Hyderabad — 500 (@gmail.com
\\rcbsnc.; w}m‘mnnnl! i l!nl‘l.\u&m ﬁ.‘Mml \'Oib'l“w
Since there w

Chair.
€7€ N0 further points for discussion, the meeting ended with thanks to the

c—

: CHe—
Dr, RaviKumar Nanduri, Prof. G. Arun Kumar,
Alrperson, profw!-&ﬁhm B8
Partment of HyTg, DeparDemasfrbbonof, @isry :
Oemania University, Hydgrabed-1, A.
"4}/‘2’ £ 1 T .
Prof. . Sudarshan Reddy, Mr. Pradeep Kumar Dutt,
ofessor & Bept. of History, O.U. Member, Industry Partner
Departmeu! of i[t’istory

Osmania Umversny
8bad, Telangana S

: v
Prof. G. §. Rao va \ Prof. E. Sivanagi Reddy,
Member, st )2 1 Member.
P Sela, ' it
ta L d s
Prof. Adupgma,g{;ﬁ ) Dr. Vijaya Bhaskar Reddy
Member. Prof. A, Sat,yanara yana Member.

DEPARTMENT JUF HISTORY
Osmanla Unlveoreity, Hyd-1,

W
DrC.S.v /ﬁ'\ RAGSB Rainy Knshna(‘(zg_{? )' Iy
Beoved <o : Member.pyspuiimest of Histo
Member, =it o.mni: University. Hyd7, AP

G/ N RoiaKimay
MN.Raja Kumar
CA. Laxmi Niwas Sharma, m:m;q
Spl. Invitee.
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GEOGRAPHY
Ok, BV:301: TOURISM

mations of
the various tourist destinations

_ ¢
In dis. © Subjecy Ensures 1o impart the knowledge of
Uniq : in tourism, IATA Traffic N‘m

Tuurism and Gcogmphy. role of geography in d codes, currencics,

: an
UTCS) ~ Countries, “apital cities and codes, airports tional date line
Uniy thy CUrrency Codes. time #ones, day light saving time, int
: Physical g

jons and
. : & ”tncuom
“8taphy of India —tourism destinations

Archilcctura Heritage of India

i le
- ecture sty
-glimpses on the prominent archit
Ourishcd in di

: Sites
ferent Penod Selected case studies of World Hee
in Indig,
Unit 1y I 2 Buddhist-.
"8rimag, Dcslmauons of India- Secular Destinations of India:
Uni Jain’M“SIim-. Slkh-Christians
nt .
¥ Naturaf RcSourccs-Wildlife Sanctuaries. National Parks and Natural Reserves
in lndin-Hill Stations. Beaches and Islands, Museums and Art Galleries
REFERENCES
l. Bashap, AL

- The Wonder that Was India.
2. Colin Michae| Hal|, Stephen . Page - The Geography OFf Tourism s Rlocrasticy
Environmcnt, Pla

sm —Delmar (1999)
: Indian Architccturc

> r\. !:' ?(_‘ M
> g )\ ; " E
3R X f\ & Dr. Ra Kum/u-’ (0 M8/ —5
3 = o f =
- Assistant Professor el o — &
) 54 = Jom Hosd-Duparimagy of Hospi bty & Tourism Spogiys ' < AR
- 6 /’ 3 = = . Ccational, Hindi Mahavldyalaya ' d -
i yderabag, Telangana. =
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B.V 304 TOURISM MARKETING

Obje
Cliv :
Mn ; 2 Thlg jous kinds of
Ketiy, in clo? YBramme (. aimed gt training candidstes to know bout vari
Unity . D "™ ang Bospitality sectore
“hinitign of M“'kt‘hnb N
S-INe

resorns

Saleg Promotion-Publicity

Kotler p as.
~Marketing Managemen; ¢ Delhi - Prentice Hall ndia 1986
2. Jh ;
ASM, - Tourism Marketing (Bombay - Himalaya)
Gavens Marketing Management (Deiy; Himalaya)
4. Hollow

Dr. Ra Kumar Nysg

Assistant Professor

Heod-Dapartment of Hospitelity & Tourism Stediey

B. Vocational, Hind| Mahavldya!aya
Hyderabad, Telangana,



S R

NG-I
4 5K KEEF!
1V 304 FOUNDATION COURSE IN HO
:::\IQ("V... - — MM“P"‘S
'\n\,‘:‘ "‘*mu;"“w 'ndividual st work prepares for housckeeping $ErVIces and materialé used 10
ek“’t’h\u i ihe Work of aiendants and maintains the ‘q‘”wﬂ‘
Unjy
“1
. n‘t()(hlcun
nt
T O Hotely nand it departments
hitg
““'ckccmll:“'“d“ui("‘ o yn of

: 1 :
YO Of houseyeqyr oPI0R

: itie
K ~House kecping dcpmmﬂ"l'wul pon
SEPIng departm,

Unjt 3 ent —competences of housekecping
Cpa C00rdinm» -
e g 0‘;::: d& SOl Housekeeping control desk, Coordination within
Ung *Partments, Fijeg and registers maintained at control desk.
nit

Cleaniy

HNg- Aw

) st = arencs

Stvice T O0msy Cleanin % 0f Room Types,

& rout; Amenities & Facilities for Standard
SOWN seryice. utines of guest rooms

Inspection, Deep Cleaning, Second

Unitg
: »‘Cﬂnin
“qui B Resoy "
B2l ‘Ck““i“g Agcmxmcs tools-Cleaning Ards-Manual-classification  ~Cleaning
Refe

rence Bogys:.

1) Joan
2) Mn,gﬁtg'i‘&”"“ & Margaret -Hotel Hostel and Hos
3) Sudhir Andrppn & Aleta ~Managing Housekeeping Operations ~Nitschke
Tucker Sch EWs -Hotel House Keeping ~Publisher: Tata McGraw Hill.
neider- The Professional Housekeeper - VNR,

Marti
fiin Jones - Professional Management of Housekeeping Operations- Wiley

pital Housekeeping ~Lennox (ELBS).

Dr. Ravi Kumar NVS
Assistant Professor
Hoad-Dapoctment of Hospitality & Tourlsm Studiss

B. Vocatlonal, Hindi Mahavidyalaya
Hyderabad, Telangana.



0.V 306: TRAVEL CONSULTANT

Sourse ey : el
Objecy; : Thi : ¢ of a trav
c(’"s\ll(nm .Jl‘cth. This Programme is aimed at training candidates for the job
inth

* fourism ang hospitality sector/ industry

Uniy 1
lmroduction 1o Tourism and Travel Industry -Purpose of Hhovet= 20w
Operation
Unil 2: | .
Hining an “incrary-hckagc Tours -Tour Costing
Unit 3 M
inapj :
ﬁnancimg et OPetations. Providing information related 1o safety, currency,
and oo :“‘PS. Medical and heaiy related advisory, baggage details-Inbound
S dCVC]Oping linkages ang coordination with principal suppliers
Unit. 4 Communijeas:
" mumcau.on skills -Ethics, Policies and Confidentiality of Customer -
8lene Practices - Health Practices and Standards
Unit-s5 .
all:Ie‘ :erw::'o" ‘"l‘d Cancellation Procedure for Toyy Related Services - Hotels,
=5 Scr;icrrlsc NS, car rentals, and rail trave) commission structures from supplier
REFERENCES
|. Biswanath Ghosh: Tourism and Travel Management.
2. A K. Bhatia:

Tounism Development,
3. Jugmohan Negi: Tourism and Tavel Conc

4. BK. Goswami and Dr. Ravendran: Texth

5. Pran Nath Seth: Successful Tourism Management.

6.IMS. Negi : Travel Agency and Tour Operation, Concepts and Principles
7. Chunk, James, Dexter & Boberg: Professional Travel Agency Management
8. D.L. Foster :The Busi rations and Management

ept and Principles,
00k of Indian Tourism

ness of Travel Agency Ope

Dr. Ravi Kumar NVS
Assistant Professor
Head-Dapertment of Hospitality & Teerism Studins
B. Vocational, Hindi Mahavidyalaya
Hyderabad, Telangana.




A 107: HOSPITALITY ASSISTANT

Courge Object

RENE o . c‘obofalnvd
cﬂnsllhan' VE: This Programme is aimed at training “nd]dltes for th )
n the lourism and hospmmy sector/ industry
Unit 1
' Introdycs; -Tour
oduction to Tourism and Travel Industry -Purpose of Travel -To
OPcrmmn
Unit ».
g Planning ap 1,
crary-Package Tours -Tour Costing
Unit 3
8 field 3 S, .
hance, mapg OPerations. Providing information related to safety, currency,
and outboypg ;n Cdm‘- and health related advisory, baggage details-Inbound
eveloping linkages and coordination with principal suppliers
Unit 4
Commun' : . ~
Hysiic: P‘“"P" skills -Ethics, Policies and Confidentiality of Customer -
factices ~ Health Practices and Standards
Unit-5  Reg
e
alrlinc??:::: ';:Canccllaglon Procedure for Tour Related Services-  Hotels
, ines, car $
and service rentals, and rail travel commission structures from supplicr

1. Biswanath Ghosh: Tourism and T

2. AK. Bhatia: Tourism Dcvc!opmcr::’.vcl i

3. Jugmohan Negi: Tourism and Tave] Concept and Principles.

4. B.K. Goswami and Dr. Ravendran; Textbook of Indian Tourism

5. Pran Nath Seth: Successful Tourism Management.

6.JM.S. Negi : Travel Agency and Tour Operation, Concepts and Principles
7. Chunk, James, Dexter & Boberg: Professional Travel Agency Management
8. D.L. Foster :The Business of Travel Agency Operations and Management

r

Dr. Ravi Kumar NVS
Assistant Professor
Hosd-Dapartment of Hospitality & Tourism Studing
B. Vocational, Hindi Mahavidyalaya
\ Hyderabad, Telangana.




Dr. Ravi Kumar NvVs

Assistant Professor

Heod-Dapertment of Bospitelity 3 Tostism Studing
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SECONDYEAR SEMESTER IV Semester End Exam Continuous Internal Evaluation
Code Course Title Course HPW Credits | Duration in Marks Exam Duration Marks | Total
Type Th Pr Hrs
8.V 401 | Personality Skills for Tourism AECC-1 3 1 4 3 _ 80 30 min 20 100
B.V 402 | Skills in English-1V CC-1A 4 \ 4 \ 2 \ 40 30 min 10 S0
B.v a03 | Practical Hindi-IV CC-2A \ 4 \ 4 \ 2 “ 40 30 min 10 S0
Total no of Credits | | | 12 | | 160 40 200
SECONDYEAR SEMESTER -IV | Semester End Exam
Code Course Title Course Type \ HPW Cred| | Durationin Marks Exam Duration Marks | Total
Th Pr | ts Hrs
B.V 404 \ Accountancy Skills for \ DSE-01 \ 4 - \ 3 \ 2 \ 40 30 min 10 50
Tourism
\ B.V 405 \ Foundation Course In House \ DSE-02 \a - T \ 2 \ 40 30 min 10 50
Keeping -II
= | Total no of Credits | | e | | 80 100




il Com nt Cr: :
Practicals = 12 credits

SECONDYEAR SEMESTER -1V mo:.n-:: Continuous Internal Evaluation
m:n Exam \ \
Code Course Title Course Type | HPW \ Credi | Duration | Marks | Exam Duration & Practical Seminar | Marks | Total
Th Pr ‘ in Hrs & M
B.Va06 | Guest Relation Manager -1 | DSE-03 2 406 |3 [0 | 30min | 30 10 40 100
BV 407 | Guest Relation Manager -2 | DSE-04 2 46 %3 60 | 30min | 30 10 40 100
Total no of Credits | | I [120 | 80 200 |

On Job Tralning = 2 weeks

AECC-Ability Enhancement Compulsory Course

CC-Core Course

DSE-Discipline Specific Elective
SEC-Skill Enhancement Course
GEC-Generic Enhancement Course




WL LW, o

BV 401: Personality Skills for Tourism

]
Unig lnlrodumion to Personnhly Development - Elements of a Good Personality

Unita . ¢
"Portance of §op Skills- Introduction to Corporate Culture

Unita
= Profogs;
S Onalism in Serve : }
GD usin Video saml:: L Service Industry-Group discussions ~ structure and types, Mock

munication: :
Aication: Undm‘“"dmg Cultural and Business

Prot i
ocol dlﬁ‘crcnccs aCross countries —

UK, USA, China, Japan, France, and Germany,

Reference Books:

2.Jon Lisa Interatid skills in Tourist Travel Industry Longman Group Lid.

3. Robert T. Reilly - Effective communication in tourist travel Industry Dilnas Publication
4. Boves. Thill Business Communication Today Mcycans Hills Publication.
5. Dark Studying International Communication Sage Publication

6. Murphy Hidderandt Thomas Effective Business Communication Mc Graw Hill

Dr. Ra ar NVS
Assistant Professor
Hued-Doportment ol Mespitality & Tourism Stedins
B. Vocational, Hindi Mahavidyalaya
Hyderabad, Telangana.




v
TEOY
TPTECY
VOV
O Uy uoveweveEewuewe

L/ VI

wvwvw

W w9 v

'OR TOURISM
CCOUNTANCY SKILLS FOR
BV 404 A

Expeaditure
Uni ration of Income &
hit A fit Organization Prepa
Ree CCounty of Non-profit aa
Ccclpl
31 Payment Accounts -
n
, Self-balanci
Unit . ional Balancing System
¥stem, ~*tonal ang Sell-Balancing Ledgers, Sectio lems and solutions.
Unit l‘" ‘ffcn:qcc tween Sectional ang Seif-balancing systems proble Simple Single entry
N ; stem,
CCounty from incomplcic records Pure smgle entry Sys Loss, Statement of
Syslcm. 5 Single Entry System, Ascertainment of Prot.'u or
Unit v i Method, Fing fccounts methods, Problems & Solum“"gmmg of
Roy alty Accouny, Meaning, Minimum rent, Short Working, :
Unit v Shor Workings, Acmunling Procedure under minimum rent a/c only. -
nit . 4 between
tire . Purchage yng Installment sysyems. - Meaning, Difference betwee -
P
Purchage System and Instalimeny system, Accounting procedure (Credi P =
Method only) iy Purchayer ¢ books and vendor s books. Calculation of Intere
(Acc"“‘“ing Procedure ynger Instaliment System excluded)
REFERENCES:
\

Dr. Ra

Assistant Professor

Houd-llo;mmn (1} ummm, & Toatism $1ugies

B, Vocallonal, Hingi Mahavldyalaya
vVderabad, Telangana,



Keepin ice, performs housckeeping
- m mls used In

Objectives: The individual at work mm::inhini the equipment and maten

Work, monitors the work of attendants and

housckeeping.

Unit-y Introduction 1o Hotels and its departments

scal w;iﬁon of
Unit-2 Introduction 1o Housekeeping -House :m f bousckeeping
housckccpmg-layout of housekeeping department - 3

Unit3

: desk, Coordinstion Wi
Coordination & Control. Housckeeping °°mm m'uinedawom“’“"
departmeny and with other departments, Files and registers

ey At ihties for S!zndﬂrd
Unit4 Orgamsmg Cleaning- Awareness of Room Types, Amenities & Facilitics
& vip Guest Rooms Cleanin
Crvice

: mng, Second
£ Toutines of guest rooms ~ Inspection, Decp Cleaning,
» Tumn down Service.

. 1 ~ i
Unif-S + Cleaning Resources ~tools-Cleaning - Aids-Manual-classifi et
Cquipments -Clcaning Agents

Reference Books:-

1) Joan C Branson & Margaret -Hotel Hoste! and Hospital HM&ging ~Leanox (ELBS).
2) Margaret Kappa & Aleta -Managing Housckeeping Operations ~Nitschke

3) Sudhir Andrews -Hotel House Keeping —Publisher- Tata McGraw Hill.

4) Tucker Schneider- The Professional Housekeeper -: VNR.

5) Martin Jones - Pro

fessional Management of Housckeeping Operations- Wiley

Dr. Ra

Assistant Professor
Hecd-Doportment of Hotpitality & Tourism Spdies
B. Vocaﬂonal. Hindi Mahavldyalaya

Hvderabad, Telangana.




